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Launchpad

Maintenance & Compliance Manager
Full Time — 37 hours per week
7% employer pension contribution, 25 days annual leave plus bank holidays

ABOUT LAUNCHPAD

Based in central Reading, Launchpad provides vital information and support for vulnerable individuals,
couples and families in Reading who do not have a stable place to live or are at risk of losing their home.
Founded as a soup kitchen in 1979 by students at the University of Reading, the charity now provides a
holistic service that works in three ways — we prevent homelessness, provide homes and rebuild lives.

THE ROLE

As our Maintenance & Compliance Manager, you will be responsible for the statutory compliance, health
and safety risk management of Launchpad Reading property ensuring 100% compliance with all health
and safety legislation and best practice. Responsible for the delivery of the repairs and maintenance
service. Ensuring that robust monitoring, reporting, and forecasting systems are in place and data is kept
updated.

WHAT WE ARE LOOKING FOR

You will ideally have experience in either building or facilities management and will have had oversight of
repairs and maintenance and have the experience and confidence in managing our inhouse
maintenance team as well as contractors. You will also enjoy supporting the team on the ground, have a
flexible working style and able to prioritise your workload effectively, being reactive and proactive. You
will have high standards in terms of Health & Safety and quality of workmanship, and ensure all property
meets the regulatory standards.

RESPONSIBILITIES:

e Ensuing Launchpad properties and offices comply with all Health &Safety legislation and other
regulatory obligations, including having the relevant safety certification in relation to Fire Safety
standards, assessing risk and putting in relevant control measures

¢ Responsible for void management, including lettings and refurbishment, within agreed targets to
maximise occupancy levels.

¢ Oversee property and compliance management, repairs, and contractor performance.

¢ Managing property contracts ensuring Launchpad receives value for money from contractors

e Regularly conducting property and H&S visits as per the teams KPI's

¢ Monitoring and authorising Housing expenditure against budgets in relation to maintenance,
planned works and compliance.

e Managing asset registers and ensuring accurate record of all Launchpad properties at all times.

Skills, Knowledge and Qualifications
¢ Professional equivalent qualification of the Chartered Institute of Housing (desirable)

¢ |IOSH Managing Safety or NEBOSH National General Certificate (desirable)

e Strong knowledge of health & safety legislation and is confident in applying statutory
requirements and best practices in property compliance.

e Experience in managing a team, multiple tasks, deadlines, and compliance documentation.



The closing date for applications is Tuesday, 18 November 2025, though please be aware this
advert will only remain open until the vacancy has been filled. Interviews will take place
throughout this period, so we encourage you to apply early to avoid disappointment!

To read the full job description, please follow this link. To apply, please follow this link

Whilst appointments will always be made on the merits of the application and performance in the selection
process, Launchpad is committed to achieving greater diversity, inclusion and equity in our workforce —
and actively encourages and welcomes applications regardless of sex, gender, race, age, sexuality, beliefs
or disability. If you require any adjustments to the application, recruitment or selection procedure, please
contact our HR team.


https://launchpadreading.org.uk/wp-content/uploads/2025/10/Maintenance-Compliance_Oct-2025.pdf
https://launchpad.peoplehr.net/Pages/JobBoard/Opening.aspx?v=04af313a-d455-4e82-9f6c-d64afa21b859

